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Changing working patterns 

The Coronavirus pandemic is already having effects on both the UK economy and our working 

patterns and behaviours.  

According to our research, over a quarter (27%) of workers are now working from home full time. 

However, this is only an option for a certain section of the workforce; a third (36%) are continuing to 

work as normal, and a further 10% have had their hours/shifts reduced. The chart below shows the 

way that working patterns have been altered by the outbreak. 
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Working from home only an option for some 

Looking more closely, it is clear that the type of employment workers are in is related to their ability to 

work from home. For example, in the chart below, it is clear that those in industries like IT, Financial 

Services, and Government are more likely to be working from home than those in Hospitality, Retail, 

and unsurprisingly, Healthcare.  

 

Similarly, those we define as precarious workers (the self-employed, freelance workers, or gig-

workers) are much less likely to be working from home than those who are employed in a more 

‘traditional’ way; directly by a company or an organisation.  

 

57%

56%

55%

39%

35%

33%

16%

13%

13%

8%

Financial services

Government

IT

Education

Charity

Engineering

Transport/logistics

Retail/wholesale

Healthcare

Hotel/leisure/entertainment

Percentage working from home by industry



 

OPINIUM RESEARCH  
58 Great Sutton St 
London, EC1V 0DG 
T +44 (0)20 7566 3190 
research@opinium.co.uk 
 

 

 
|  | The effects of Coronavirus on working patterns and employment | 3 

Some workers are more vulnerable to an 

economic downturn than others  

Those in a precarious employment position are just as worried as their counterparts in ‘traditional’ 

employment about losing their job; 49% and 50% respectively, but more of them believe that losing 

their job is a likelihood of a Coronavirus-initiated economic downturn (34% vs 26%). 

 

In the event of this happening, only a third (36%) of precarious workers say they have savings to fall 

back on compared to half (53%) of those in traditional employment. Two-in-five (39%) of precarious 

workers say they would have to turn to government support.  
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Half of workers say they don’t have  savings that 

can be accessed i f  they lose their  job  

In terms of the working population more generally, half (49%) say they have savings to fall back on if 

they were to lose their job due to an economic downturn. Two-in-five (42%) say they would need to 

apply for government support in the form of Job Seekers Allowance or other benefits, and 28% would 

need to rely on a partner or family member.  
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B iggest worr ies and predictions  

We asked the public to consider which potential scenarios worry them the most but also how likely 

they think such scenarios are.  

In the chart below we can see that, unsurprisingly, people are most worried about a loved one being 

hospitalised by the virus (86%). That said, only 48% think this is likely to happen. Compare that to an 

economic downturn where 83% are worried about it happening and 84% think it is likely to happen. 

On the other end of the scale, only 28% are worried about missing social events but 70% think it is 

likely to happen.  
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About Opinium 
 

OPINIUM is an award winning strategic insight agency built on the belief that in a world of 

uncertainty and complexity, success depends on the ability to stay on pulse of what people think, feel 

and do. Creative and inquisitive, we are passionate about empowering our clients to make the 

decisions that matter. We work with organisations to define and overcome strategic challenges – 

helping them to get to grips with the world in which their brands operate. We use the right approach 

and methodology to deliver robust insights, strategic counsel and targeted recommendations that 

generate change and positive outcomes. 

www.opinium.co.uk    |    research@opinium.co.uk    |    0207 566 3190 

 

 

 

Opinium Research is a member of the British Polling Council and abides by its rules. Under these rules we are required, when 
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showing the text of the questions asked, the order in which they were asked and the answers given to them. 
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